NEWS

PASSING

To our regret and sorrow, our
colleague and friend, Marcio Belém
passed away last March. A bright and
warm person, he will be sadly missed
and tenderly remembered.

SR&ED WORKSHOPS

If you are interested in having
Pinchevsky & Co conduct an SR&ED
workshop for your firm, contact our
local representative.

PINCHEVSKY AT
A GLANCE

Pinchevsky & Co is a management
consulting firm specializing in the
SR&ED Tax Credit Program. This
federal and provincial initiative is
designed to assist low and hi tech
companies to obtain R&D funding.
We currently service over 150
clients annually including small sized
companies to large multinationals
throughout Canada.

CONTACT US

WESTERN CANADA
Terry Trotic

(604) 734-0117 x.304
ttrotic@pinchevsky-co.com

QUEBEC

Thierry Lepoutre

(514) 931-0166 x.104
tlepoutre@pinchevsky-co.com

QUEBEC CORPORATE SERVICES
Michel Plouffe

(514) 931-0166 x.133
mplouffe@pinchevsky-co.com

ONTARIO

Cory Haynes

(905) 760-9889
chaynes@pinchevsky-co.com

www.pinchevsky-co.com

ESCAPE CLAUSE

Our aim is to inform — not annoy. If you
wish to be removed from our distribution list
please e-mail ttrotic@pinchevsky-co.com,
fax (604) 734-0118 or call (604) 734-0117.
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Directly Engaged in SR&ED

This newsletter is published to provide interesting articles, scenarios and general information
related to the Scientific Research & Experimental Development (SR&ED) program.

What is the VolP Revolution?

A recent craze in the technology sector is the
Voice over Internet Protocol (VoIP) service.
While the technological concept is actually quite
old, the availability of reliable high capacity
bandwidth required to support these services,

is only just becoming commercially viable. This
availability has sent companies scrambling to
develop integrated turn-key VolIP solutions that
can be delivered simply and at minimum cost.
Solutions can range from IP based phones,

such as Vonage to computer-reliant systems like

Skype. The failures of the initial wave of VolP
services created virtual classrooms for current
providers. They found that implementation
across multiple diverse bandwidth providers
yielded performance that varied greatly,
between calls or within a single call itself!

The key to overcoming these problems lies

in the ability to establish stable, constant
bandwidth between each node in the network
- from the call originating point to the call
termination point. Routing a VolP call is
analogous to mailing letters. When we mail

a letter it goes through a series of sorting
stations (routers) that forwards the mail to the
appropriate country, province and city. In VolP,
those letters are data packets and they must
reach their destination almost instantaneously.
Delays as small as 50 milliseconds can result
in broken conversations. However, ensuring a
constant bit rate or dedicated bandwidth across
a group of independent network nodes (sorting
stations) is practically impossible.

Companies are developing a variety of
approaches from packet prioritization to
digitally switched secure circuits. Eventually,
everyone will be using VolP phones to some
extent and as the demand and infrastructure
increases, technological barriers will need to
be overcome... and hence significant SR&ED
activities will be required.

Rolling Thunder Manufacturing
(What Our Clients are Saying)

Rolling Thunder Manufacturing Inc., is in the
business of custom motorcycle frame building
for the Harley Aftermarket industry. We uphold
our status as leader of custom frame building
because we consistently combine quality with
cutting-edge styles. In an ever-changing market
of trends, we make it our business to be one step
ahead.

We run the gamut of products from softails to
rigids with a variety of styles from dropseat,

radius bends, single loop frames and single
sided frames with tire sizes ranging from
180mm up to 360mm in width. Our innovating
styling together with provocative designs and
manufacturing prowess enable us create a
single custom design and alternatively turn

it around to meet large scale production
demands.

To survive the global market trends, Rolling
Thunder Mfg. is dependant on innovation,
advanced technological capabilities and
streamlined production. Being able to achieve
multiple complex bends on 2 inch DOM tubing
or turn a single-sided swing arm into an oil tank
are just a few of the cutting-edge realizations we
achieve every day.

It is an understatement to say our SR&ED
program is pivotal to the success of our
business. Before Pinchvesky & Co, we would
claim SR&ED credits on our own however, it
was a long and tedious process that consumed
a great deal of time and resources with
minimal returns. With Pinchevsky and Co.,

we have easily doubled our claims because
their expertise led us to explore the many R&D
activities from our manufacturing processes
above and beyond the typical design stage
claims. In addition during a recent audit process
their strong and decisive support was provided
critical confidence and credibility to our claim.

Spencer Racine, President
Rolling Thunder Manufacturing

To learn more about Rolling Thunder visit:
www.rollingthunderframes.com

Words to Chew On

fil think there is a world market for
maybe yve computers.0

Thomas Watson, Chairman of IBM, 1943




